SSPW Social Media Guidelines

Ensuring positive, safe, and respectful online engagement

Introduction

This document identifies guidelines for the administration of social media by the

Communications Coordinator, any SSPW social media administrators (admins) and all

contributors, including swimmers, coaches, staff, parents, and volunteers.

The aim is to foster a positive, safe, and supportive online environment that upholds the

integrity of our club and its members.

General principles

Respect and integrity:
o We always treat others with respect and dignity, both online and offline.
Posts should reflect the positive spirit and values of SSPW.
Safety and privacy:
o We protect the privacy of all club members, especially minors. We do not
share personal information or images without consent.
Responsibility:
o Ouronline presence represents the values of SSPW.
Inclusivity:
o We celebrate diversity, and we are mindful of inclusive language. SSPW
welcomes members from all backgrounds and abilities.
Compliance:
o We follow all relevant laws, regulations, and social media platforms terms
of use. This includes copyright laws and child protection legislation.

Official SSPW club account

Only administrators may post on behalf of the official club accounts (currently
Facebook and Instagram).
Ability to tag SSPW from other accounts has been turned off so a request needs
to be made by individuals seeking to tag in their own posts.
Official posts should promote club news, event information, achievements,
swimmer spotlights, and community engagement. Posts should support one or
more of SSPW’s social media pillars:
o Achievements
o Celebrate SSPW achievements, personal bests, meet results and
milestones.
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o Events

o Promote upcoming club meets and events.

o Promote upcoming Swimming WA and Swimming Australia events.

o Post photos and recaps of club, state, national and international
sanctioned events.

o Club culture

o Promote team spirit, spotlight volunteers, coaches and swimmer
profiles.

o Post behind the scenes moments, photos of training sessions,
swimmer interviews and polls and fun (favourite strokes, challenge
videos etc).

o Education

o Promote swimming tips and technique.

o Promote swimming nutrition.

o Share Swimming WA education and awareness events.

Posts should not share confidential or sensitive information on official channels.
Admins should report any inappropriate or concerning content to the SSPW
Communications coordinator or SSPW Executive Committee.

Admins should not respond to negative or inflammatory comments; instead,
refer issues to the SSPW Executive Committee for appropriate action.

Admins should not post copyrighted materials (music, images, videos) without
permission or appropriate licensing.

Posting photos and videos

SSPW members sign consent for their image to be used on club accounts. The
Membership Registrar must advise if consent has not been given by a new
member.

Admins posting non-members or members of other clubs on official SSPW
accounts must obtain consent from all individuals (and for minors, from their
parents/guardians) before posting photos or videos. This also applies to visiting
clubs training with SSPW.

Official SSPW accounts must not tag minors in posts.

Official SSPW accounts should not share full names with images unless
permission has been granted.

Admins posting on official SSPW accounts should be cautious with location-
sharing features, to protect the safety of members.

Admins posting on official SSPW accounts should not post photos or videos that
could embarrass, harass, or exploit anyone.
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e Admins posting on official SSPW accounts should be mindful of images of
swimmers in bathers and crop photos if necessary.

e Admins should carefully consider the way minors are represented in SSPW posts
to avoid the threat of Al manipulation. Non identifiable images and alternative
imagery (such as side profiles, silhouettes etc) should be considered.

Social media integrity

e Official SSPW accounts should not follow minor’s social media accounts.
e Admins must not initiate direct messaging with minors.

e Admins should be aware of and comply with all child protection policies and
legislation regarding online interactions.

Personal accounts

Club members:

e Are encouraged to celebrate their swimming journey on personal accounts but
should do so in a manner consistent with SSPW club values.
e Should not post content that could damage the reputation of SSPW.

Responding to concerns

e Anyconcerns about social media use, including potential breaches of these
guidelines, should be reported to the SSPW Executive Committee.
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